
Waste Management Security Services
Protecting Your Assets Like We Protect Our Own

Do you have a residential alarm service monitoring your industrial  
or commercial site? Wouldn’t you rather work with a safety and security  
partner who owns commercial operations and understands how to 
protect them?

WM Security Services is part of Waste Management, North America’s 
largest environmental services organization. With more than 2,200  
company-owned commercial and industrial sites to monitor nationwide, 
WM Security Services knows your needs first-hand. We can work with 
your operations team to design a customized program for a single  
location, or hundreds of facilities throughout the United States  
and Canada.

Primary program services generally include the following:

• Fire/intruder monitoring
• Closed-circuit TV monitoring
• Remote entry and exit via security gates
• Secure employee I.D. check-in and check-out 
   systems

Your safety and security system is monitored and controlled from the Waste Management Security Operations Center 
(SOC) in Houston, Texas. The state-of-the-art command center is staffed 24 hours a day, seven days a week, 365 days  
a year with completely redundant backup systems and an alternate control center in Austin, Texas.



  

From everyday collection to environmental protection, 
Think Green.® Think Waste Management.

In addition to primary services, WM Security 
Services can provide the following value-added 
business services to further protect your people 
and your operations:

• CCTV monitoring and malfunction alarm on key 
   business processes
• Cash drawer monitoring via CCTV with the  
   ability to match transaction data to each  
   transaction right on the screen
• Safety monitoring of employees working alone  
   or in hazardous locations
• Digital Video Recorders on-site with full search  
   and replay function
• Remote access to all cameras via a secure,  
   web-based interface to provide views of your  
   site anytime, from any Internet connection
• Local crime statistic reporting by location 
   address
• Computerized monitoring activity reporting  
   and email delivery

• Hardware configuration, testing and confirmation
• False Alarm Root-Cause Analysis and elimination
• Full dispatch of local emergency responders

• One invoice for all locations
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Waste Management Security Services
Protecting Your Assets Like We Protect Our Own

Commercial and industrial facilities of all types and sizes can benefit from working with WM Security Services.  
The facilities below that store large inventories of valuable goods, host hundreds of visitors each day, or perform 
multiple cash transactions realize added value from a customized safety and security program:



  

From everyday collection to environmental protection, 
Think Green.® Think Waste Management.

The WM Security Operations Center 
welcomes tour requests. Located in a pri-
vate, secure hangar at George H.W. Bush 
(Intercontinental) Airport in Houston,  
flights are in and out within 90  
minutes from touchdown to takeoff.
 
 
For additional information regarding  
a customized Waste Management Security 
Services program, call 800-882-3149 or 
visit www.wmsecurityservices.com.
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• Homeland Security designated facilities

• Warehouses

• Port docks

• Truck terminals and cross docks

• Air terminals

• Retail stores

• Vehicle dealerships

• Large construction sites

• Scrap yards

• Storage facilities

• Manufacturing facilities

• Power plants and transmission stations

• Pipelines

• Water and sewage plants

• Chemical plants


